Crestron EMEA

Ol'paHW-IEHHaFI rapaHTuAa
Ha ayaunocuctembl

OrpaHquHHan rapaHTuA
[aHHan orpaHuMYeHHasn rapaHTUa PacnpoCTPaHAETCA Ha CaeaytoLLMe ayAMOoCUCTeMbl NPOM3BOACTBA KoMNaHuu «Crestron»: Essence®, Aspire®,
Excite®, Saros®, AIR® u FS (0606u1eHHO- MpoayKkuma). Komnaxma «Crestron EMEA» rapaHTupyeT ncnpasHoe GyHKLUMOHMPOBAHME YKa3aHHOM
MpoAayKUMM Ha NPOTAXKEHMM BCETO CPOKA IKCMyaTalmMm 33 UCKNOYEHWEM: PELLETKM KOJIOHOK W KNacc KOIOHOK 1A UCNO/b30BaHUA BHE
nomelLeHnin obecneunBatoTca rapaHTMen CPoKoM 5 (NATb) NET C AHA MOKYMKM, @ Ha aKKYMyNATOpHble 6aTapeun rapaHT1a komnaHum «Crestron
EMEA», Kak 1 ntoban apyras rapaHT1s, He pacnpocTpaHseTcs.

Komnanusa «Crestron EMEA» rapaHTUpyeT, 4To B Caydae obHapy)eHMs AedeKToB B maTepmasax U3rotoBaeHms uam nedekra npomMssoacTsa
NPU HOPMaZIbHOM PEXMME SKCMIyaTalUMM Ha MNPOTANKEHUN 0BbABNEHHOTO CPOKa CYKObl, MPU YCA0BMUM CBOEBPEMEHHOTO YBEAOMNEHNA
Mokynatesem KomnaHum «Crestron EMEA» 06 0BHapyskeHHOM aedeKTe,n, Bo3BpaTta AedeKTHOM NpoayKLmMM No 3anpocy KomnaHum «Crestron
EMEA», KOMMaHus, N0 CBOEMY IMYHOMY YCMOTPEHWIO, MPOM3BEAET 3aMeHy UM PEMOHT HEUCTIPABHOWM MPOAYKLMM B PamMKax [OMONHUTENbHbIX
YCNOBWIA M UCKMOYEHWI, YKa3aHHbIX HiKe. [JaHHan rapaHTua SBageTca orpaHUYeHHol 1 npeaoctasnseT Bam ocobbie opuanyeckme npasa.
TaksKe, Bbl MoxKeTe 061a4aTb v APYTMMU NPaBamMu, B 3aBUCUMOCTYM OT CTPaHbl MPOXKMBAHUA.

Ycnosusa orpaHuquHoﬁ rapaHTum
[aHHan rapaHT1a pacnpocTpaHaeTca Ha MpoayKumio, npruobpeTeHHyo HenocpeacTBeHHO Y KomnaHum «Crestron EMEA», ainbo y
aBTOPM3MPOBAHHOIO Annepa komnaHum «Crestron EMEA». TTokynaTenu AOMXKHbI YTOYHATb Y Annepa XxapakTep U chepy pacnpocTpaHeHms
AVNEePCKOM rapaHTuK, B Cayyae ee npeaoctaBneHna. OTpeMOHTUPOBAHHAA WA 3ameHeHHana MNpoayKumA U AeTann, NOCTaB/eHHbIe B paMKax
[l@aHHOW rapaHTWK, 3aLLMLLAIOTCA TONbKO Ha NPOTAMKEHWM OCTABLLErOCA CPOKa OPUTMHANBHOWM rapaHTUK, BblAaHHOM B ieHb NMOKYMNKKM ToBapa.
[aHHaA rapaHTMA NPefoCTaBNACTCA TONBKO ANA NOoKynaTenei, KynueLLnX MPoayKLUMIo, U He pacnpoCTpaHAETCA Ha ee CaeaytolWmX BNaAeNbLeB.
[aHHaA rapaHTMA He NOKpbIBaeT, a KomnaHua «Crestron EMEA» He HeceT OTBETCTBEHHOCTM 3@ PAaCcXO/bl, CBA3aHHbIE C ONaToON TpyAa 3a
[INArHOCTHKY, AEMOHTaXK, PEMOHT, 3aMeHY, MOBTOPHYIO YCTaHOBKY W/UAn nporpammuposaHue ntobol MpoayKkumum.

[aHHan rapaHT1Aa TepaeT topuamnyeckyto cuay, a KomnaHua «Crestron EMEA» ocBobosaaeTca oT 06583aTesIbCTB N0 YCA0BUAM AaHHOW rapaHTum,
ecnv MpoayKLMA MCNONb30BaNach B LEAAX UM B CPee, OTNIMYHOM OT TOW, ANA KOTOPO oHa npeaHasHadYeHa uam MpoayKkuua noagepranacs
HenpasWIbHOMY MCMO/b30BaAHMIO, HEMPaBUIbHOMY 0BPALLEHMIO, CIYYaMHBIM NMOBPEKAEHUAM, U3MEHEHWUAM KOHCTPYKLMK, HEMPaBUABHOMY
PEMOHTY WM HapyLWEHWAM B NPOLeAype YCTaHOBKM UM BPeAHbIM GaKTopam OKPY»KatoLLEe Cpeabl, BKAOYas HEKOPPEKTHOE HampsKeHue B
ceTu, HempaBuIbHOE Noar/MtoYeHre Kabenei, HenpasuabHO NoAobpaHHbIe NPeAoXPaHUTENN WK aBTOMATbI 3aLLMTbI CETU, HEeA0CTAaTOYHAN
BEHTUAAUMA UM HEAONYCTMMbIE TEMNEPaTypPbl UAK GOPCMaKOPHbIe 06CTOATENbCTBA. [JaHHasa rapaHTVa He pacnpocTpaHaeTca Ha MpoayKumio,
CepUiiHbIA HOMEpP KOTOPOW Obl/1 U3MEHEH, UCMIOPYEH WA yaaNEH.

[aHHan rapaHTUA ABAAETCA UCKMOUYUTENbHBIM VM MPUHAANENKALLMM TObKO NMOKYNaTeto CPeACTBOM 3aLUMTbl €70 Npas. Hu npu Kakmx
obcToATeIbCTBAX KOMNaHMa «Crestron EMEA» He HeceT OTBETCTBEHHOCTM 3a MPAMbIE UM KOCBEHHbIE YObITKM N1060r0 XapakTepa (BKItoYan
MNMYLLIECTBEHHbIV MM SKOHOMMUYECKMIA yiLep6), BO3HMKLLME B CBA3M C NPOAANKEN UM UCMONb30BaHWEM [1poayKUMK. TToKynaTenb NpuHUMaeT
[aHHble ycnosums n ocsoboxKaaeT komnanuio «Crestron EMEA» OT OTBETCTBEHHOCTU, CBA3AHHOM CO BCEMM YKa3aHHbIMK YObITKaMM.
Obs3aTtenscTsa KomnaHmm «Crestron EMEA» no N1t06biM MpeTeH3mam, CBA3aHHbIM C MPUYMHEHKEM yilepba, NoyYeHHbIM B CBA3M C
NPOW3BOACTBOM, MPOAANKEN, YCTAHOBKOM, AOCTABKOMN UM MCNONb30BAHWEM YCTPOWCTBA, HE MOTYT MPEBbILLATb MOKYMHYIO CTOMMOCTb YCTPOWCTBA.
Komnanua «Crestron EMEA» He HeceT OTBETCTBEHHOCTM MO Nt0ObIM MPETEH3WAM, NPEAbABASEMbIM TPETBUMM MLAMU, UIN TIOKyNaTENEM B
MNHTEepecax TPETbUX NLL.

Kpome Toro, komnaHusa «Crestron EMEA» He HeceT OTBETCTBEHHOCTM MO NPETeH3MAM, NPeabABAAeMbIM B CBA3M C HApyWeHnem npas Ha ntoboi
NaTeHT, TOProByto MapKy, aBTOPCKME Npasa WA Ntobyto Apyryto MHTeNNeKTyaAbHYy COBCTBEHHOCTb B CaeaytoLLmx cay4dasx: (i) ecav MpoayKumsa
1CNOo/b30BafaCb COBMECTHO C NPOAYKLMEN, NPOV3BEAEHHON TPeTbel CTOPOHOM, Unn He3 paspeweHna komnanum «Crestron EMEA; (ii) ecan

B [poayKLMIo BbiN BHECEHbI U3MEHEHMSA KeEM-TMDBO He 13 KomnaHum «Crestron EMEAY; (iii) npy npoaake nam ncnonb3oBaHum MNpoayKumm

B LLeNAX, KOTOpble He YKa3aHbl 1 He pa3pelleHbl B LOKYMeHTaumMn komnaHum «Crestron EMEA» ; unu (iv) npu npoaake nam ncnonb3oBaHm
nporpammHoro obecneveHmsa komnanumn «Crestron EMEA», KOTopoe oTanyaeTca OT NociefHen BeEpCUm.

KPOME MPAMO BbIPAYKEHHbIX B IAHHOW FTAPAHTUW CNTYYAEB, KOMMAHMA « CRESTRON EMEA» HE MPEAOCTABAAET APYIMX TAPAHTIAN,
MPAMBbIX NI NOAPA3YMEBAEMBIX, M HE MPEJOCTABNAET PASPELUEHWE APYTUM JTMUAM MPEASTATATL JHOBBIE TAPAHTN, BK/TFOYAA
JIKOBbIE MOAPA3YMEBAEMbIE TAPAHTMM TOBAPHOIO BUAA M MPUTOAHOCTM ANA MCMOMIb30BAHMA MO HASHAYEHMIO. CPOK AEMCTBMA
JIKOBbIX MOAPA3YMEBAEMBbIX TAPAHTUI, KOTOPBIE MOTYT MPEAYCMATPUBATBCA AEVCTBYIOLLMM 3AKOHOOATENBCTBOM, BK/IHOYAA
JTIOBbIE MOAPASYMEBAEMBbIE TAPAHTUI TOBAPHOTO BUAA V1 MPUTOOHOCTW /14 MCTTO/TIb3OBAHMA MO HASHAYEHWIO, OTPAHNYEH
[OAHHBIM CPOKOM TAPAHTUIMHOTO OBC/TYKMBAHMS.
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[aHHas rapaHTUA AnLaeT 3aKOHHOW CU/IbI M 3aMeHAeT cobol BCce NpeaWecTBYOLLME rapaHTUM. HeKoTopble rocyaapcTBa He NMo3BOAAIOT AenaTb
WCKIKOYEHNSA UAN OFPAHMYEHUA MO CAYYANHbBIM MM KOCBEHHbLIM YObITKAM WM OrpaHUYEHNs MO CPOKY AEMCTBUSA NOAPA3yMEBAEMON rapaHTUK,
TaKvM 06Pa30oM 3T OrpaHuyeHus He ByayT NprMeHATbCA K Bam. Ob6a3aTenbcTBa KomnaHum «Crestron EMEA» no Bcem nogpasymeBaembiM
rapaHTUAM OrpaHMYMBaETCA YCAOBUAMM AAHHOW MPAMOI rapaHTUK.

MNopaya rapaHTUiiHOro TpeboBaHua
[na nogayv rapaHTUIiHOTO TpeboBaHMa (rapaHTUIMHOM NPeTeH3umn), CBOEBPEMEHHO yBeaoMuTe KomnaHuio «Crestron EMEA» B Cpoku,
yKasaHHble Bbllie, 06paTUBLIMCH B MECTHbIN LIeHTp TexHMYecKoi noaaepskkn komnanmm «Crestron»(http://www.crestron.eu/contact/ offices).
KomnaHua «Crestron EMEA», no ceoemy cobCTBEHHOMY YCMOTPEHMIO, MPUMET PeLLIEHNE O TOM, KaKue AencTBuma TpebyeTca npeanpuHaATsL B
pamKax AaHHOM fapaHTuK, eciu ciydai ABnaeTcs rapaHTUiiHbIM. HUKaKkol ToBap He MOXKET ObITb BO3BPALLEH C LIE/bIO MONYYEHMSA AEHEKHbIX
Cpe/CTB, 3aMeHbl MW 0b6CyKnBaHUa be3 NnpeaBapuTesIbHOroO paspelleHnsa oT KomnaHum «Crestron EMEA.

BONbLIMHCTBO BOMPOCOB MOTYT BbITh pelleHbl No TenedoHy baaroaaps TECHOMY B3avMOoAenCcTamMio MoKynaTens 1 TeXHUYecKoro paboTHUKa
KomnaHmm «Crestron». [ns ynydieHms o6paboTKM rapaHTUitHoro TpebosaHms komnanunen «Crestron EMEA», noxanyiicta, yKasbiBaiTe Moaesb
1 CEPUINHBIA HOMEP NPOAYKTA, a TaKXKe TEeKyLLyo BEPCUIO ONepaLMoHHOM CUCTEMbI, €C/IU 3TO NPUMeHUMO. Ecamn kKomnanus «Crestron EMEA»,
Mo cBoemy COBCTBEHHOMY YCMOTPEHMIO, PELLNT, YTO HeoBX0AMMO NOCELLEHMEe MeCTa UCMOIb30BaHUA ToBapa UK ntoboe apyroe AeicTeme, no
YCTPaHEHUIO HEUCTIPABHOCTM, KOMMNAHMS MOMKET OTNPaBWUTb CBOETO NPeACTaBUTENA MU COMNAcoBaTb OTNPABKY NPEACTaBUTENS YTBEPKAEHHOTO
nocTaBLMKa KomnaHum «Crestron», B MeCTO MCMOMb30BaHUA NPoayKTa MoKynatenem, 1/uam cornacoBaTb 3BOHOK MO rapaHTUIMHOMY
obCyKMBaHMIO Mexay MoKynaTesem 1 yTBEPKAEHHbIM MOCTaBLLIMKOM KOMNaHMK «Crestron».

Komnanua «Crestron EMEA» ocTaBiseT 3a coboil NpaBo BHOCKUTb M3MEHEHUA B NEpPeUMCAeHHbIE Bbllle YCA0BMA 6e3 NpeasapuTesibHoro
YBELOM/IEHUSA.

O6uwue nonoxeHus
ﬂ,aHHaﬂ rapaHTUnAa perynpyetca n MCTO/IKOBbIBAETCA B COOTBETCTBUN C LI,EVICTBYI'OLLI,VIN\ 3aKOHOAATEe/IbCTBOM Benbrum HEeB3MpPana Ha NPUHLNMbI
KOMIZIM3NOHHOTO NpaBa. B cnyyae BO3SHUKHOBEHWA MEXKAY CTOPOHaMM H0ObIX CMOPOB B CBA3M C UM OTHOCALLMXCA K A@HHOW rapaHTUK, CTOPOHbI
COrNaWaloTCA pewatb Takme Cropbl MyTEM MMPOBOTO COMNALLIEeHMs, eC/IM 3TO BO3MOXKHO. B c/ly4ae HEBO3MOXKHOCTM peLleHMsa Cnopa MUPOBbLIM
nyTem, Crnop Ao/KeH bbITb NepeaaH v pelleH cyaom ropoda MexeneH, benbrus.
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